Focynapersennoe kazeHHoe 10MKOILHOE 0PA30BATENLHOE YIpeKICHITE Jlenunrpanckoii
obacT «BeeBoI0KCKHIT JeTCKHI €A/l KOMIICHCHPYIONIEro BHIA»

Pacnopsizkenne Nel8
r.Beesosokek 10.02.2016

O nasuavenun orBercTBenHoro corpyanuka FKI0Y JIO «BACKB» no
obecrie4eHHI0 YCJIOBHI JOCTYHOCTH AJ151 HHBAJHAOB 00beKTOB H
NpeaocTaB/IsieMbIX yCJayr B cepe o0pa3zoBanusi, H 0Ka3aHUS UM

HeoO6xoaumoii nomouul

Ha ocnosanuu mpukasza munncrepctBa 06 MHHHUCTEPCTBO 00pa30BaHus U
Hayku Poccuiickoit ®@eneparuu ot 9 Hoabps 2015 r. Ne 1309 «O6 YTBEPXKIEHUH
nopsijiKa obecreyeHus yCJIOBUI HOCTYIHOCTH IUIS HMHBAIWIOB OOGBEKTOB U
NPENIOCTABISIEMBIX YCIyT B cepe 00pa3soBaHys, a TAKIKE OKA3aHUs HM IIPH 9TOM
HeOOXOAUMOH IOMOLIN», B LeNdX peanusauid KOHBeHIHS Oprauuzanuu
O0bemuuenuslx Hammii o npaBax HWHBalKW10B, PenepanbHoro 3axkoHa ot 01
nekabps 2014 roma Ne 419 -®3 «O BHeCEHMHM W3MEHEHMI B OT/HENIbHBIE
3aKOHOMaTeNbHBIe akThl Poccuiickolt ®enepanuy Mo BOmpocaM COLMANBHOMN
3aIllUTBI MHBAJIMIOB B CBA3K ¢ paTH(ukauueil KoHBEHIMM O IpaBaX HHBAIHIOBY,
cTaTei 15 ®enepanbHoro 3akoHa orT 24 Hosbps 1995 roma Nel81 — ®3  «O
COLMANLHON 3allluTe HHBAIMNOB B Poccuiickoil Memeparmmy», obecnedenus
AOCTYMHOCTH UL  MHBaIMJOB  TOCYHAapCTBEHHBIX YCIYT W OOBEKTOB
00pasoBaTesbHOTO YUPEKICHUS M OKA3aHUS TIPH TOM HEOOXOIUMORH TTOMOLIH

1.Hasnayure I'mpm T.B.-BocnuTaTens-Meroguera OTBETCTBEHHONH 3a
OCYIIECTBICHHE CONPOBOXKICHHUS WHBAIMIOB B 3IaHHH 00pPAa30BATEIBHOTO
YUPeKACHHS U OKa3aHHE IIPU 3TOM HEOOXOIUMOH CHTYallHOHHOI [TOMOLIIH.
(Iprnoxxerne Nel)

2. T'mpw  T.B.-Bocnurareno-meroauery jgo 16.02.16 [IPOBECTH
MHCTPYKT&X 110 BONpocaM oOecredyeHHus JOCTYHHOCTH JUI  WHBAJIHIOB
FOCYZapCTBEHHEIX YCIIYr U OOBEKTOB 00Pa30BATENILHOTO YUPEKISHUS , OKA3AHHUS
[PY 3TOM HEOOXOJUMOM ITOMOIIH.

3. 2. I'uput T.B.-BOCHHTATENI0-MeTOAMCTY IPOBECTH HHCTPYKTaX 10 paboTe ¢
MHBaMHAaMK U unamu ¢ OB3, nosHakoMHTh paGOTHUKOB ¢ NpaBHIAMU THKETA
npu obmennn ¢ uuBanuaamu. ([Ipunoskerue Ne2)

4. KoHTpOJIb 32 HCTIONHEHHEM HACTOSIIETr0 NPHUKA3a OCTABIISIO 33 COOOIL.

3asenytomnit KOV JIO «BJICKB» t;%// [".B.AcTamoga
C NpHKa3oM 03HAKOMJIEHBI: '



[Tpunoskenue No 1

Iopsinok npemocTaBieHus ycinyr nHBANUIAM B 31aHUK
00pa3oBaTeEHOr0 yUpexkK IeHus

1.Bo3moxHOCTE GecIpensTCTBEHHOrO BX0OAd B O0BEKTEL I BBIXOIa U3 HUX;

2.BO3MOKHOCTE CaMOCTOSTEIHHOTO NCPEBIKCHUS 110 TEPPUTOPHH OOBEKTA B
LeJIIX OOCTyma K MECTy IpeloCTaBIIeHHs YCIYTH, B TOM 4YHCJE C I[IOMOIIBIO
pabOTHUKOB  00BeKTa, MPENOCTABIIOMINX  YCIIYIH, ACCUCTUBHEIX H
BCMIOMOTATEJILHBIX TEXHOJIOTHIL.

3 ComnpoBoKieHIe WHBANMIOB, MMEIOMUX CTOHKHe HapyieHus (QyHKIUH

S3pCHHA, M BO3MOXXHOCTE CAMOCTOSITEILHOTO [IEPEABIKEHUS 110 TEPPUTOPHU
o0BexTa;

4. Hannexamee pasMernenwe HocHTeleil HHQOPMALHK, Heo6XOMHMON I
obecniedenus: GecnpernsTcTBEHHOro AOCTyIa HHBATTMIOB K 00BEKTaM U yCiyraM, ¢
YUCTOM OIPaHHYCHUH HX >XU3HENESATENBHOCTH, B TOM YHCIe nyOnmupoBaHue
HEOOXOMMOH U1 MoNydYeHuUs YCIIyI' 3BYKOBOW U 3pHUTENLHON HH(OpMaIHH, a
TalOKEe HaAMMHCeH, 3HAKOB W MHOH TEKCTOBOH W rpaduyeckoil  uHMOpMAIHH
SHaKaM{, BBIIOJHEHHBEIMH  penbe(hHO-TOUSTHEIM mpupTom Bpaling u  Ha
KOHTPAacTHOM ¢oHe;

S.Hamuune mnpum BXome B OOBEKT BBIBECKH ¢ HA3BAHMEM OpraHU3aIuH,
BBIMOIHEHHBIX peNbepHO-TOueuHBIM WwpnudTom Bpaiins u na KOHTPAaCTHOM (DOHE;

6 Anantauus ouIMansHOrO caiita OpraHa U OpTraHU3alllH, MPeJOCTaBIISIOIINX
ycyru B cdepe 00pa3oBaHus, 4715 JIMLL ¢ HapyIeHneM 3peHus (cIaboBUIgIuX);

7. IlpemocraBnenne GecruiaTHo Y4eOHUKOB ¥ Y4eOHBIX [OCOOHY, MHON
Y4eOHOH IIHTepaTyphl, a Takke CIELHATBHBIX TEXHHUCCKHX CpencTB o0ydeHwus
KOJUIGKTMBHOTO M MHIMBH/YaIbHOTO MOIb30BAHHS;



IIpunoxenne No 2

HHerpykuns nis paborunkos
10 00ecreIennIo J0CTYNa HHBATHIOB K yeayram u oGbexram,
HAa KOTOPBIX OHM NPEAOCTABISIOTCS

1. Obuue npacuna IMUKemaq

Ilpu  npenocrasnenun YCIYr HMHBAIMAaM HEOGXOmMMO  CoGIIONATE
ClIeNyIomue o0mHMe Npapu/Ia I THKeTAa NpH o0LIeHHH ¢ HHBaTHAAMH, KOTOPBIMHU
MOTYT BOCIOJIB30BATECS pPaGOTHUKH OpraHW3aIui, IPeI0CTABIIIOINX YCIyTH
HACCJICHHIIO, B 3aBUCHMOCTH OT KOHKPETHO CUTYallHH:

1.Obpawenue x “€l06€eKy: KOrIa BBl pa3sroBApHUBaeTe ¢ UHBAJIUIOM,
obparaiitecs HETIOCPENICTBEHHO K HEMy, a He K CONPOBONKIAIOIIEMY  HITH
CYPAOTIEPEBONYHKY, KOTOPBIE TTPHCYTCTBYIOT IIPH PasroBope.

2. Hooicamue pyku: xorna sac SHAKOMSIT C MHBAIUIOM, BIIOJIHE ECTECTBEHHO
MOXKATL €My PYKy: naxce TeM, KOMy TPYLHO JBHTATh PYKOH HJIM KTO mONIB3yeTcs
IIPOTE30M, BMOJHE MOYKHO II0KATH PYKY — MpaByIO WM JIEBYIO, YTO BIIOJIHE
JOITYCTHMO.

3.Hazvieatime ce6s u Opyaux. KOrJa Bel BCTPEYaeTECh C 4eTIOBEKOM, KOTOPEIH
TUIOXO BHIMT MJIH COBCEM HE BUIUT, 0613aTeIbHO HasbIBalTe cebs U Tex mopeii,
KOTOpEIe mpuii ¢ Bamu. Ecnu y Bac o6mas Oecena B rpynme, He 3a6krBaiite
TOACHUTD, K KOMY B JaHHBIH MOMEHT BE] oOpamiaerecs, # Ha3BaTh ceGs.

4.Ilpednoaicernue NOMOWu: €CITH BBl TIpeisIaraere ITOMOIIb, JKIOUTE, IIOKA ee
TNIPUMYT, & 3aTeM CIpalliBaiTe, YTO U KaK 1ejaTh,

S.Adexeamnocmy u eeacnusocmp. o0palaiTecs K B3pOCIEIM UHBallM[aM Kak
K B3POCIIBIM 370POBBIM IIIOISIM, 2 He KaK K TeTsM. Obparuarbes k HUM 10 uMeHH U1
Ha Tbl BOSMOXHO TONBKO B TOM CIly4ae, eClid B[ XOpOIIO 3HAKOMBI M BaIll
CoDeceHnK Mo3BoIsIeT BaM Takoe obparenue.

6. He onupaiimeco nq Kpecno-KonAcKy: OMUPATECS I BUCHYTH Ha YBE-TO
WHBAIIMIHON KOJSICKE — TO jKe CaMoe, YTO ONMMpAThCS WM BHCHYTH Ha ee
obiianarerne, u 3To ToXe MOKeT pasnpaxats. MHBanugHas Kouscka — 5T0 yacTh
HCIPHKACaeMOro NPOCTPaHCTBa YenoBeka, KOTODEIH ee UCIOoTb3yer.

7. Brumamenonocms u mepnenusocme: KOTLA BEI pasroBapuBaere ¢
ICJIOBEKOM,  HCIBITHIBAIOIUMM  TPYAHOCTH B oOWenny, caymaiite ero
BHHMATENbHO. byabTe Tepnenuser, KAUTE, KOTIA YEIOBEK CaM 3aKOHYUT ¢pasy.
He nonpasnsiite ero u ne AorosapuBaiiTe 3a Hero. Hukornma me NPUTBOPSIHTECE,
ITO BEI IOHUMAETe, eCITH Ha CAMOM feJle 3TO He Tak. Hosropure, uro B MOHSH,
STO IIOMOJXKET YeJIOBEKY OTBETHTH BaM, 4 BAM — TIOHSIT €ro.

8.Pacnonooicenue ona  Gecedw,: KOTla BBl TOBOPHTE C YemOBEKOM,
TTOJIE3YIOINMCST WHBAMAHON KOJNSACKON My KOCTBUISIMH, paCIIONOKHUTECH Tak,
YTOOBI Balll M €ro riasa GbUTH Ha OZHOM YpOBHe, TOrja Bam GyHeT Jerye



Pasrobapusartk. Pasrosapupas ¢ T€MH, KTO MOxeTr, wurarts 1o rybam,
PACIIONIOKUTECH TaK, YTOGE Ha Bac llajain ceer, U Bac 6pi10 XOpOIIO BHIHO,
focTapairecs, 4To6sr Bam Huyero (ena, curapers, PyK#), He Memrano.

9.Ilpusnevenue enumanys “enosexa; 4TOOI NPHUENEYSs BHUMaHe YelI0BeKa,
KOTOPBIH I10X0 crpImmT, HIOMaliTe eMy pykoi wmmy foxnonatite 1o rmeuy.
Cmotpure emy TIpAMO B Iy1asa u rosopure HCTKO, HO UMeiiTe B By, 4To He Bee
JIONH, KOTOPEIE MI0X0 CJIBIIIAT, MOTYT YUTATE 1O rybam.

10.. He CMYwaiimecs, ecny CIy4ailHO JomycTumm OIIOIIHOCTh, CKa3aB

"YBHIMMCS" Wy "BrI chpimany o6 9TOM...?" TOMy, KTO He MOXET BHIETH HIIH
CJIBILIATE.

MHBAJIHIOB, BO3HHUKAIOIIMX B be3yleTate sabomesamus. Imapmp IPHHIIATT
OKa3aHHUs MOMOIH — He HABPEIIUTE B pe3ynpTare HETIPEYCMOTPEHHBIX PHCKOB i
obcTosiTenpeTB.

Cotpynnukmy, HEMmoCpencTeeHyo OCYIIECTBISAOIIHE pabory ¢ HHBaluaamy,
AOJDKHBI IDOXOIMTE UHCTPYKTAX Mo obecrieyenwio AOCTYIIHOCTH JULSI MHBATHIOR
YCIyT 1 00beKTOB, Ha KOTOPEIX OHHU TMPENI0CTABIISIIOTCS, TIPH MpuéMe Ha paboty B
YIPSKIEHUH, NpH mepeBome Ha APYTYIO IOJDKHOCTB, a Taiske He00X0IuMo
TIPOXONUTE MOBTOPHEIH MHCTPYKTaK O1MH pa3 B Tpu (oamu) ropa.

OtHocurecs k APYIOMy YeJIOBeKy, kak Kk cefe CaMOMy, TOYHO TaK e ero
YBaXaHTe — wu Torja OKazaHHe yciyry B YUPEXICHUH H obueHne Oynyr
3 GeKTHBHBIMY.

1. Conpogoscoenue HHEANUO08 Ha npuéme ¢ yupesicoenuu

Hns oGecneuenus AOCTYIIa HHBAIMIOB K yCITyram 1 00BeKTam, Ha KOTOPBIX
OHH MpefocTaBIIsioTCs, CHCLHATINCTY NIPU Npuéme HHBalM[a B yupexmeHue
HE0OX0UMO:

l. Pacckazare MHBAIIY 00 apXUTeKTypHEIX 0COOEHHOCTAX 3/aHus
YUpPeXIeHHs:;
- KOJIM4YecTBe araskei,

criocobam BbIX0J1a U3 3/1aHHs.

3. Ilposectu IKCKYPCHIO 110 YUpeskneHuo ¢ KJIHEHTOM, 00paThB ero BHHMaHMe
Ha pacronoxenue caHuTaphmpix KOMHaT, necTHul, mannycos u THdTa,



CTOJI0BOH i Gydera (eciu onu MMEETCS), MeCT IS OTHEIXA (koMHaTE!I st
penakcanuuy, 3ana, Qoiie, 5KHBOro wiy 3€JI€HOr0 yromka u T.1.). Ilpu
HeoOXoauMocTH 00paTHTh BHUMaHHe Ha MEXaHU3MBI OTKpPEIBAHHSI-
3aKpBIBAHMS IBEpei, CaHUTapHEIX TPHOOPOB, 06YYHTE MeXaHU3My HX
OTKPLIBAHHA-3aKPBIBAHHS, II0KA3aTh KHOMIKY 9KCTPEHHOIO BBI30BA
IIepCcoHaa.

4. TlosHakoMmuTh HHBaIHWOA CO BCEMH CHCHHAINCTaMH, 3a1eHCTBOBAHHBIMM B
paborte ¢ uum, JHYHO, IIPEICTABHB 110 baMuy, umenn i OTYECTBY
CIICUHATUCTa U HHBAIHIA APYT Ipyry. I/IH(j)opMHpOBaTB, K KOMY OH IOJDKEeH
00paTHTLCS BO Beex CITYYasX BOZHUKAIOTHX 3aTpyaHEHUH

5. Ilpu 3aBeprenny NpHEMa B yupeskieHne YTOIHHTD, OCTAJINCh ¥ HETO JIH
Kakue-ubo BOIpoCs! win ocobrie TIOJKEJTaHus,

II. Ipasuaa stukera AJIs1 JTHIL ¢ pasHBIMH paceTpoiicTBamMu GyHKHii
OpraHusma

Ilpasuna murema npu obwenuu ¢ UHeanuoamu, ucnoimorearouumu
mpyonocmu npu nepeoeguicenuu;

denosexa. He obmokauunaiitecs na mee i HE TonkanTe. Havare xarute KOJISICKY
0e3 cormacus uHBamMma — TO KE CaMoe, UTo CXBATHTh M MOHECTH ueoBexa 0e3
€ro pasperueHus.

* Beerna cnpanmsaire, HYXKHA I TIOMOWIb, IpeXAEe 4YeM OKasark e
HHBAJIA/IAM, HCTIBITBIBAIOIINM TPYAHOCTE TIPY TICPEABMIKEHUHN, W IIpejaraiire
[TOMOIIB, €CITH HY»KHO OTKPHITH TAKCILYIO BEPh MM MIPOHTH 110 KOBpY C [UTMHHBIM

* Ecmu Bac monpocuny momoyg, MHBAJINY, TepelBHUTalomeMycs Ha KOJIsICKe,
CHajana KaTMTe ee MemieHHo, Konscxa ObIcTpO  HaGupaer CKOpOCTh, H
HEOKHIAHHBIH TONYOK MOKET IPUBECTH K TIOTepe paBHOBECHS,

* Beerna muuno y6exmaiitecs AOCTYIHOCTH MECT, Ile 3araHMpOBAHEI
MEPONpHUATHS. 3apaHee HOHHTEPECYHTECh, KaKue MOryT BO3HUKHYTb TpOOIeME]
UM OaphepsI U Kak UX MOYKHO YCTPaHUTE.

* He Hamo xmomars HCIIOBeKa, HAXOMAWIETOCs B MHBANMIHON KOJISICKe, 110
CIIHHE HJTH 10 IIeqy.,

* Ecimu BosMoxwo, pacnionosurecs TaK, 4To0bl Bamu Nuna GhuTH Ha OJTHOM
ypoBHe. 3Geraiite [TOJIOXKEHHS, TIPH KOTOPOM BallleMy co0ecemHUKy HysHO
3aNpOKUBIBATE [OJIOBY.

® Eciu cymectyror APXUTEKTYpHBIE Gapbepsi, LUPEOYNPEAUTE O HUX, YTOGHI
HEJIOBEK UMeJl BO3MOIKHOCTE MPUHUMATS PeLIeHHS 3apaHee.

* llomuure, wuro, xax IpaBuio, y Joned, uMerommx TPYAHOCTH TIpH
[ICPCABIKEHUH, HET pobeM co 3PCHHEM, CIIYXOM U IIOHUMAaHHEM.,

* He nymaiite, uro meoGxommmocrs TOJIb30BATLCS MHBAHAHON KONACKON —
9TO Tpareaus. 3710 crnoco6 cBoGomHOrO (ecmu mer APXUTEKTYPHBIX Gaphepos)



NepenBKenns. ECTb moau, monb3yomumecs HHBATHIHOM KOJISICKOH, KOTOpBIE HE
YTPATUIH CIOCOOHOCTH XOAUTB M MOTYT TEPEABUIATECS C IIOMOIIBID KOCTLUIEH,
TPOCTH U T.I. KOJSCKM OHH MCIIONB3YIOT JUIsl TOTO, YTOGHI SKOHOMHUTH CHIILI W
OBICTpee MepeIBUraThCA.

Ilpasuna smuxkema npu o6wenuu c UHGANUOAMU, UMEIOW{UMU HAPYUEHUE
3penue unu HeapaAYuUMU:

* OkasplBas CBOK IOMOIIb HE3PSAYCMy YeNIOBEKY, HaNpaBisiiTe ero, He
CTHCKHUBAS €0 PyKy, WIWTE Tak, Kak BEl 0ObI9HO xozurte. He HykHO XBaTaThb
CJIEIIOTO YeJI0BEKA M TAlllUTh €ro 3a coboii.

* OnuimTe KpaTko, rje Bbl HAXOJUTECH. Ilpenynpexxnaiite o mpenstcTBHsX:
CTYTICHAX, JTy)ax, sMax, HU3KKMX TIPUTOJNIOKAX, TPy6ax U T.I.

* Mcmonesyiite, eciu 9T0 yMecTHO, 3HAKOMEIE (pasel, XapakTepu3yOIIHe LBeT,
paccTOsHne,  OKpYXAIOWYI0  00CTaHOBKY.  JIeIHMTECh  3MOIMOHAIBHEIM
BO3/IEHCTBHEM OT YBHIEHHOTO,

* O6pamaiitecs ¢ CO0aKaMU-TIOBOIBIPIMH He TaK, KaK C OGLIYHLIMH
AIOMAILIHUMI XXUBOTHBIME. He komannylite, He Tporaiite u He UIpaite ¢ cobaKoii-
IIOBOZBIPEM.

¢ Ecmu BBl cobupaerech 4uTaTh He3psYeMy 4eI0OBeKy, CHavala IpeayrnpeauTe
ero 00 31oM. 'OBOpUTE 0OBIMHBIM FONIOCOM.

* Eci 9T0 BaKHOE NHCBEMO WM AOKYMEHT, HE HYXHO Uil YOeIUTeNbHOCTH
AaBaTb ero motporaTh. Ilpm 3TOM He 3aMmensiiTe uyTenpe MIEPECKa3oM, He
NpOIyCKaiTe MHMOPMAIIMIO, €CH BaCc 00 3TOM He nonpocat. Korma Hespsumit
HCJIOBEK ZI0JDKEH IOMIHCATE JOKYMEHT, IPOYHTAiTe ero 0653aTeNbHO IOIHOCTLIO.
VIHBaIMIHOCTE He OCBOGOXKIAET CIEMOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHOIATENHCTBOM.

* Bceerna oGpamaiitecs HemocpencTBenno K YEJIOBEKY, HaKe eClIH OH Bac He
BHIIUT, @ HE K €I0 3ps[4eMy CONMPOBOXKAAIOIIEMY.

* Bceerna maseiBaiite ce61 u mpexcrasnsiite APYTHX COOECETHHKOB, a TaKKe
OCTAIIbHBIX MPUCYTCTBYFOIIUX. EC/IM BEI XOTHTE [0%aTh pyKy, CKa)HuTe 00 STOM.

* Korna Bel mpemmaraere Hespsuemy YETI0BEKY CeCTh, HE yCa)KMBaiiTe ero, a
HaNpaBbTe C€ro pyKy Ha CIHHKY CTyla WIM TOMIOKOTHHK. He BomurTe Mo
ITOBEPXHOCTH €TO PyKy, & JalTe eMy BO3MOKHOCTh CBOOOIHO MOTPOTraTh MPeIMET.
Ecnu Bac mompocunyu momous B3aTh Kakoii-To IIPEIMET, He ClieflyeT TSAHYTh KUCTh
CJICTIOrO K [IpeIMETy ¥ OPAaTh €ro pyKoii 3TOT MpeIMer.

* Korzna Bel o6maerecs ¢ rpymmoit HE3PIUX JTIO/IeH, He 3a0bIBaliTe KaKabIit pa3
Ha3bIBaTh TOTO, K KOMY BbI 00palllaeTecs.

* He sacraBmsiite Bamero coGecennuka o0palaTecs B IIYCTOTY: eCTH Bbl
[IepeMeIlaeTech, MpeIymnpeauTe ero 06 SToM.

* Brionwe jomycrtEmo  ymoTpe6iATh  cioo «CMOTpeThb». s Hespsdero
H€JI0OBCKA 9TO O3HAYAET «BUIETH PyKaMM», 0CA3aTh.

* MsGeraiiTe pacrulbIBYATEIX ONpeneneHuii u HHCTPYKIHH, KOTOpBIE OOBIYHO
CONPOBOMAAIOTCS IKECTaMHU, BbIpakeHuH Bpone «CTakaH HAXOMUTCS TIe-TO TaM Ha
crosie». Crapaiiteck GbITh TOUHBIMU: «CTaKaH MIOCEPESIUHE CTOAY.



* Ecim BB 3amermnm, uto HEe3psIYMi dYeloBek cOmiIcs ¢ Mapuipyra, He
YIpPaBNSHTe ero NBUKEHHEM Ha PACCTOSHMUY, MOJIOUIINTE U TIOMOTHTE BHIOPATEHCS
Ha HYKHBIN ITyTh.

* Oka3bIBas MOMOIIb HE3pAYeMy, NBUralTeCh He TOPOILICh, U TpHU CILyCKE HJIN
TTObEME I10 CTYIICHbKAM BEIHTE HE3PTYETO NePreHINKYISpHO K HuM. He menaiite
PHIBKOB, PESKHX IBHKEHHH, NPERYNpexkaaiiTe O NPEmsSTCTRISX.

Hpasuna smuxema npu o6wenuu ¢ UHBANUOAMU, UMEIOW{UMI HApYeHUe
cayxa:

ePasroBapuBas ¢ wenoekom, Y KOTOpPOro IIOXOH CIIyX, CMOTPHTE MPSMO Ha
Hero. He 3aTemusiite cBoe juio u me 3aropakuBalTe ero pyKaMu, BOJIOCAMH WK
KaKUMH-TO TipeaMeTamu. Baru coGeceHuk nomken umers BO3MOXKHOCTH CJIEIUTH
38 BBIP2KEHHUEM Balllero JIHIA.

*CyLIeCTBYeT HECKONBEKO THIIOB U CTeneHed riyxotel. COOTBETCTBEHHO,
CYWECTBYET MHOTO CII0CO00B OOIIEHNS ¢ TIOABMY, KOTOpPBIE TIOXO cislmat. Ecim
BBl HE 3HaeTe, KakoH IPe/ouecTs, CIPOCHTE Y HUX.

*Hekoropsle mmonm moryr CJIBIIIATh, HO BOCIIPUHHUMAIOT OTIEIBHbIE 3BYKH
HenpaBUIbHO. B atom cimyuae rosopute Gomee TPOMKO M 4YeTKO, monbupas
MOAXOMIKMHA YpOBeHb. B npyrom ciydae momamoGuTes jpmm CHU3HTL BBICOTY
FOJI0Ca, TaK KaK YeIOBEK yTPATHII CITIOCOGHOCTE BOCIIPHHUMATb BBICOKHE YaCTOTEL.

* UT00BI MPUBIIEYs BHHMAaHe €JI0BCKA, KOTOPEIH IIJIOXO CIBIINUT, HA30BUTE €r0
o uMeHH. Ecin oTBera Her, MoxHO cirerka TPOHYTh YEJIOBEKA HIIM YK€ [TOMaXaTh
PYKOH.

*["oBopuTe sicHO u poBHO. He HYJHO M3MHIIHE TIOAYEPKUBATh YTO-TO. KpHuats,
0COGEHHO B YX0, TOKe He HaJIo.

*Eciu Bac mpocsrt MOBTOPHTE 4TO-TO, monpolyiTe mepedpasiposath cpoe
npemnoxenne. Menons3syiite sxecTs.

*V0eouTech, YTO Bac IOHSUIM, He crecusiitecs COPOCHTL, IIOHSI JIH Bac
cobecenHuKk.

eEciu Bel coobmraere MH(OPMAIIHIO, KOTOpas BKIIOYAeT B cebs HOMep,
TEXHUYECKUH I APYTOH CIIOXKHBIH TepMuH, aapec, HAIMUIINTE €€, COOOIIUTE I10
(haKcy WM 3MEKTPOHHON MoYTe Wiy JMEOOBIM IPYrUM CrOCOGOM, HO TaK, YTOOBI
OHa OBlJTa TOYHO MOHSTA.

*Eciu cymectsyror TpyanocTu TIpH yCTHOM OOIIeHuH, CIIpocuTe, He GymeT 1
IIPOILIE MEPEITUCEIBATHCA.

*He s3alemaiite o cpepe, KOTOpast Bac oOkpyxkaeT. B Gompmux mm
MHOTOJIFONHBIX TIOMEIIEHHAX TPYAHO OOLIATECS C JFOZIBMH, KOTOPbIE IIII0XO
CIIBIIAT. SIpKOe COMHLe Wil TeHD TosKe MOTYT OBITh GapbepaM.

*O4eHp 4acTo rmyxue JromM HCIIOJIB3YIOT A3BIK XKeCTOB. Eciu Bl oBimaerecs
1epe3 TepeBofunKa, He 3alynpTe, 9TO O6pamaThes Hamo HEIIOCPEICTBEHHO K
cobeceHIKY, a He K [IEPEBOAYHKY.

*He Bce mronu, xKoTopsle mox0 CIHBIIIAT, MOTYT YHTATh 0 TyGam. Bam mywrme
BCETO CPOCHTH 06 3TOM mpu meproi BeTpede. Ecnu Bamr coGecennuk o6manaer
STUM HABBEIKOM, HY)XHO COOJIIOIATH HECKOJBKO BASKHBIX npaBui. ITomuuTe, yto
TOJIKO TPH U3 NECATH CIIOB XOPOIIO IIPOYHTEIBAIOTCS.



*HyxHO cMoTpeTs B JmI0 CODECENTHNKY M TOBOPHUTBH SICHO U MEAIEHHO,
HCLOJIB30BaTh MPOCTEIe (pa3bl ¥ H30eraTh HECYIECTBEHHBIK CIIOB,

*Hy>KHO HcITonb30BaTh BEIpaskenue JIM0a, JKE€CTHI, TEJOBHKEHHUS, €CIIH XOTHUTE
IIOT9ePKHYTE MIIH MPOSICHUTE CMBICT CKA3aHHOTO.

Ipasuna smuxema npu o6wenuu c UHGanUOAMU, UMerouUMU 3a0epiIcKy 6
passumuu u npoonemst 00weHun, ymcmeenuple Hapywenus:

elcrionp3ykite 10CTYNHEIH M3BIK, BBIPAJKATECh TOYHO U [0 CYTH Jiena,

*lI30eraiiTe ciioBecHLIX MITAMMIOB I 00pasHBIX BEIPAKEHHT, ECITH TOMBKO BEI He
YBCPEHBI B TOM, YTO Balll COOECENHUK C HUMH 3HAKOM,

*He rosopure csbicoka. He mymaiite, uto Bac me HOWMYT.

e MH(popMupyst 06 yemyrax, KOTOPBIC MOXKET MONYYHTh KITHEHT, paccKa3bIBaiiTe
BCE «I10 maram. Jlaiite Bamemy co6eceTHIKY BO3MOKHOCTE OCMBICIIUTD KasKJ[bIif
[Iar ocie Toro, Kak Bel HHpOPMUPOBAJIM €ro.

elcxomure U3 Toro, UTO B3POCIIBIH YEJIOBEK C 3a[€PIKKOM B PA3BUTHY HMeeT
ONPENeNCHHEIH OIBIT, KaK u M060i APYTOM B3pOCIIBIii YeoBeK.

eEciu HeoGxoauMo, HCTIONB3YHTE MJUTIOCTPALIHH HITH ¢ororpaduu. Bynsre
TOTOBBI NOBTOPHUTH HECKOIBKO pa3. He cnasaiitecs, eciu Bac ¢ NIEPBOTO pas3a He
TIOHSLITH.

* O6parmaiitech ¢ 4enoBekoM ¢ NpodJieMaMu pa3BUTHS TOYHO TaK e, KaK BbI OBl
o0pamanucey ¢ mobsm Apyrum. B Gecene o6eyxnaiite Te sxe TEMEI, KaKHe BEI
o0cysKIaeTe ¢ IpyrUMHU JIEO THM. Hampumep, nnanst va Bexopsbre, OTIIYCK,
II0roa1y, IocieAHUE COOBITHS.

* OGpammaiitecs HemocpeCTBEHHO K cobeceIHHKY, a He K ero
COTIPOBOYKIAIOIIEMY.

eIlomHMTE, YTO NMIOMTH ¢ 3aICPIKKON B Pa3BUTUM AEECIIOCOGHBI 1 MOTYT
MOANHCHIBATE NOKYMEHTEI, KOHTPAKTBL, [OJ0COBATH, JABATH COMIACHE HA
MEIHLUHCKYIO TOMOIIIb U T.JI.

llpasuna smuxema npu  obwenuu ¢ uneanudamu, umerougumu
ncuxuveckue Hapyuienua:

Ilenxuueckue Hapymrenus — me To ke camoe, 4To NpobIeMBl ¢ 3aJIEPKKOit B
PasBUTHH.  JIOOM ¢ MCHXHYECKHUMHU npobJieMaMH  MOTYT  HCHBITHIBATD
OMOLHOHANEHBIC PaCCTPONCTBA HITH 3aMEIATebCTRO, OCJIIOKHSIOIINE HX JKH3Hb.
VY HUX CBOH 0COBBIN 1 U3MEHYHBBINA B3IJILI HA MHD.

*He Hamo nymars, uro momum c [ICHXUYIECKHMH HapyLIEeHUsSIMU 00s3aTeIbHO
HYXIAIOTCSL B IOMONHUTEIILHOM OMOIIH U CIEIHAIBHOM obparrenuy.

*Obpamaiitecs ¢ MOILMH ¢ MCHXUYeCKHUMI HapyIeHUsIMH KaK C JIMYHOCTSIMH.
He nyxHO nenats HPEHICBPEMCHHBIX BEIBOLOB Ha OCHOBAHHHM OIIBITA OBIICHHS C
APYTHMU JIFONABMH € TaKOH ke (pOPMOH HHBAMIHOCT.

*He crenyer nymats, 4To JIOAH ¢ ICHXUYECKHMY HapymeHusMu 6oiee apyrux
CIJIOHHBI K HacHmmio. 310 mMud. Eciu BB npyxemo6usl, omu OyZyT 4yBCTBOBATH
ce0sl CIIOKOIHO.

eHesepHo, 4T0 momu ¢ meuxmYeCKUME HapylmIeHUsIMH HMEIOT Mpo0IeMbl B
TMOHMMAaHUH WM HUKE 110 YPOBHIO HHTENNEKTa, YeM GONbIIHHCTEO JIFOJIEH.

eEciu uenosek, uMmeronuii neuxuueckue HapyIIEeHHs, PACCTPOEH, CIIPOCHTE ero
CIIOKOHMHO, YTO BEI MOXKETE CHEJIATh, YTOGHI TOMOYL eMy.



eHe rosopute pesko ¢ 4enoBeKOM, HMEIOIIHM IICUXUIECKHe HapYyIIeHUs, qaxKe
€CJIM y Bac eCTh JUISl 3TOr0 OCHOBAHHS.
Ilpasuna smuxema npu ob6uenuu ¢ UHBATUOOM, UCHLIMBIEAIOUIUM
3ampyoHeHus ¢ peuu:

eHe wrnopupyiire jroznell, KOTOPLIM TPYJHO TOBOPHUTH, IOTOMY YTO IIOHAThH UX
— B BalllUX UHTEpecax.

eHe mnepeGupaliTe M He monpasisiiTe 4YelOBEKa, KOTOPBIM MCIIBITHIBAET
TPYyIHOCTH B peud. HaunHalite roBOpHTH TONBKO TOT/a, KOraa yoeauTech, 9YTO OH
YK€ 3aKOHYHII CBOIO MEICITb.

eHe meITaiiTech YCKOPUTHL pasroBop. ByapTe roTOBBI K TOMY, YTO pasroBOp ¢
YEJIOBEKOM C 3aTpyQHEHHOH peuplo 3aliMeT y Bac Ooublie BpemeHu. Eciu BEI
CIIeLINTe, JIy4qlle, H3BHHHUBILUCE, JOTOBOPUTECS 00 OOLLIEHUH B IpYrOe BpeMsl.

eCMOTpUTE B JIMIO COOECENHUKY, NONEP)KUBANTE BU3YAILHBIA KOHTaKT.
Ortnaiite sTol Oecene Bce Ballle BHUMaHHUE.,

eHe HYMaﬁTC, YTO 3aTpyAHEHHS B pPEYd — II0Ka3aTejab HH3KO0I'0 YPOBHA
HHTEJIJICKTa Y€JIOBEKA.

eCrapaiiTech 3amaBaTh BOIPOCHL, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MM
KHBKa,

eHe nmpuTBOpsAlTECH, €CIM BBl He MOHSIM, YTO BaM ckasanu. He cTecHgiiTech
nepecripocuTs. Ecnu BaM CHOBa He yHnajaoch MOHSTBH, IONPOCHTE MPOU3HECTH
CII0BO B O0JIee MEIJIEHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

eHe 3abpiBaiiTe, 4YTO 4YesNOBEeKYy ¢ HApPYILIEHHONW pEYBI0 TOXKE HYXKHO
BbICKa3aThesl. He mepebusaiite ero u ne nomasnsiire. He Toponure ropopsmero.

eEciu y Bac BO3HHKAIOT NPOOIeMBI B OOIIEHHH, CIIPOCHTE, HE XOUET M Balll
coOecelHUK HCII0NIB30BaTh APYTOil CII0co0 — HamUCcaTh, HAIeyaTaTh.



Llpunosxenne Ne 3

CocraB KOMHCCHH 10 0PraHU3aLHH 06C/ICOBAHMS H NACTIOPTH3ALNH 00beKTa
conuaabHoi undpacrpykrypst FTKJI0Y JIO «BACKB»

Nori/mi 3annMaemas
CocTaB KOMHCCHHI OUO uieHOB KOMHCCHH
JIIOJKHOCTE
15 llpencenarens AcTamosa ['anuna Bragumuposna 3aBeIYIOIHH
KOMHCCHH
Z YTeHBl KOMUCCHH 3aBX03
Macnenunkosa Hanexna
KoucrantnaosHa
3. IJIaBHBIHM OyXranrep
Hasaposa JlroGose MBanoBHa
4,

I{BeTkoBa Huna AnexceeBHa

BOCIIHTATEIb

7
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TIpunosxenue Ned

HKypuan yuéra npoBeeHus HHCTPYKTA%XKa MePCOHAJA N0 BONPOCAM, CBA3AHHBIM ¢ o0ecredeHHeM

JAOCTYNHOCTH AJ1sl HHBAJHIOB 00BLEKTOB H YCJYT.

NMOBTOPHBII)

THPYEMOT0

JlaTa ©.H.0. Ipodeceus Bua Ipuununa ®©.1.0. Hoanuce Hoanucs
HHCTPYK- NPT Ep EHDTD (ssEaEE) HuerpykTaka |[BHeNnIaHOBOroO AOTKHOCTH Wirpyne HHCTPYKTH-
Tama (nepBuunbIi/ [HHCTPYKTAXA |HHCTPYKTHPYIOLIEro pylouiero




ITpunoxenue Ne5

YTBEPXJIAIO
3asenyrommit TKJIOY JIO «BJICKB»

\';Z.f’z'p/ I".B.Acramosa

Ilnan - rpaduk nposexenus o6eaenoBanus u NAaCIHOPTH3ALHHI
00beKTa COUMATbHOI uHpacTpyktypst TKAOY JIO «BJICKB»

No

il Obcaenyemprii 06bekT | Cpok o6caenoBanms OTBeTcTBEHHDBIE

3aanue 'KJIOV JIO

QeBpans2016 T, Komuccus
«BACKB»:

CiyKeOHEIe H
IIPOM3BOJCTBEHHEIE
[IOMEIIEHHS, IECTHHYHBIC
IIPOJICTEI

5 | 3nanme F’KJIOV JIO

Qepans2016 . Komuccus
«BJICKB»:

TPYIIIOBBIE KOMHATEL,
KaOWHETEI CIICIIHATHCTOR

3 Tepputopuss KOV Maprt 2016 r. Komuccus
JIO «BJICKB»:

MOAXOABI K 3J1aHHIO,

Komuccus
4. Tepputopus T'KJOV Mapt 2016 1.

JIO «BJICKB»: urpoBsie

TIOIIA KK




[IpoHyMepPOBAHO 1 MPOLITAMIIOBAHO

§  s4  nwuctoe

Jaseayrowit FKJIOY J10 «BJICKB»
¢4 —T B Acramiosa
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