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ITPABHJIA 3THKETA 1PH 00IEHHH ¢ HHBAJTHIAMHE

1.06mue nonoxenus

1.1.  Kommynukanus (obmenue) PaCcCMaTpHUBAETCA KaK BaKHEHIIas cTopona mo6oi
ACATCIEHOCTH, BO MHOTOM 00€CIIEUHBAIONIAs ec YCIEX U IpOAyKTHBHOCTE. KoMMyHukaTusras
KOMIIETEHTHOCTE HeoOXonuMa Kaxaomy. JIis crermuaiucTon IPO(ECCHOHANTBHO 3HAYHMBIMHE
ABJIAIOTCS YMEHUS NIPABUIILHO BOCIIPHHEMATE M IOHHMATE ApPYroro YeloBeKa, rpaMOTHO
OKA3BIBATE YCIIYTH B YIPEXKACHHH UITH OPTraHH3AIMH. CoBokymHOCTE CIIOCOOHOCTEH, 3HAHMI 1
YMEHHH, HEOOXOMUMBIX IS 3 QeKTHBHOrO 06meH s IIPH OKa3aHWH [TIOMOIIH HHBAJHIAM B
IpeononeHny OapeepoB Ha3EIBAETCS KOMMYHHKaTHBHAA 3G (DeKTHBHOCTS.

1.2.  Pazputne KOMMYHHMKaTUBHBIX YMEHHH CKIAMbIBACTCS H3 CIEOYIOUINX OCHOBHBIX
HAaBLIKOB:

- n3berars KOH(THKTHBIX CHTYaIHii;

- BHUMATEJIEHO CITYIIATh HHBAIM/IA U CBIMIATE €r0;

- PETYIHPOBATE COOCTBEHHBIE IMOLMH, BOIHHKAIONIHE B [Iponecce B3aMMOCHCTBHUS;
- obecrieunBaTe BEICOKYIO KyJILTYpy M 3THKY B3aHMOOTHOLIEHHUIT;

- LHBAM30BaHO IPOTHBOCTOATH MaHHIY THPOBAHHIO

2.06mue npaBuma STHKeTA Ipu OOIIEHHH ¢ HHBATHIAMHI

B saBucnmoctr ot koHKpeTHOI CATYalluH CYLIECTBYIOT OOILIHE paBHIIa STHKETA IpH oOIIeHNH
C HHBAJIHIAMH

1.O6painenne k wenoreky: korma Ber pasroBapHBaeTe ¢ HHBATHAOM, oOpamaiitecs
HETIOCPE/ICTBEHHO K HEMY, a He K CONPOBOXIAIOIIEMY HIIH CypPIOIEPEBOTUHKY, KOTOpEIE
MPUCYTCTBYIOT IIPH Pa3sroBoOpe.

2. [Torxatie pyku: korna Bac sHaxoMsT ¢ MHBAJTHIOM, BIIOJIHE €CTECTBEHHO IIOXKATh eMy
PYKY, ae Te, KOMY TPyJHO ABUTATE PYKOH HIH KTO TIONB3yCTCsI MPOTE30M, BIIOJIHE MOTYT
TIOXATh PYKY — NPaByIO HIIM JIEBYIO, UTO BIIOJHE JOILYCTHMO.

o HaspaiiTe ce6s u npyrux xorna sel BCTPEYACTECH C YENOBEKOM, KOTOPHIIT IIJI0X0 HIH
COBCEM HE BUIHT, 0043aTe/ILHO Ha3bIBAlTE cefs 1 Tex JIOZIeH, KOTOPEIE IIPHINNH ¢ BaMu. Ecin y



pac o6mmas Gecena B TpyIe, He 3a0bBaiiTe NOSACHUTD, K KOMY B JAHHBIH MOMEHT BBI
obpariaereck, 1 Ha3BaTh ceOsl.

4. Hpenﬂomeﬂ He MOMOIIHM: €CIH BEI IIpeaiaracTe NoMoMkb, JKOWUTE, TTOKa €€ IIPUMYT, a
3aTeM CHp&H]HBﬁﬁTG, 4yTO U KaK J¢€JIaTh.

< AJIeKBATHOCTHH BEXKIHBOCTE: 00paaifTech ¢ B3pOC/IBIMH HHBAIHIAMH Kak C
B3pocibiMi. OBparaiiTech K HUM 10 MMEHH H Ha TBI, TOJIBKO €CIH Bbl XOPOIIO 3HAKOMEL.

6. He onupatimecb Ha Kpecio-KONACKy: ONMPaThCA UM BACHYTb Ha YbeH-TO WHBAIHIHON
KOJIACKE — TO YK€ CaMoe, 4TO OMHMPAThC HIIH BUCHYTh Ha ee 00iaaTene, 1 9T0 TOXKE pasapaxact.
MHBaIHIHAS KONSICKA — 5TO YaCTh HENPHKACAeMOro MPOCTPAHCTBA UENOBEKd, KOTOPBIA e
HCIIOJTB3YET.

7. BuumamenoHOCmb U MEpneIugochib: KOTJa BBl PasroBapHBacTe C UCIOBEKOM,
MCTIBITHIBAIOLINM TPYIHOCTH B OOLIGHMH, CITyIIaHTe €ro BHUMATeNbHO. Bynpre TepnenuBEL
JKIHTE, KOTJIa Yel0BeK caM 3aKoHuuT ¢pasy. He nonpasnsiite ero u He 0roBapuBaiTe 3a HEro.
Hukoraa He NPUTBOPSITECH, YTO BBl IOHHMAETE, €C/IH HA CAMOM JIENIE 3TO HE TaK. [TosTOpHUTE,
YTO BBI IIOHSUTH, 3TO OMOKET YCJIOBEKY OTBETUTHL BaM, & BaM — IIOHATH €T0.

8 Pacnonoosicerue Ons 0Oecedvbl: KOTJa Bbl TOBOPHUTE C HYCIOBEKOM, IIOJIB3YIOIIAMCA
MHBAIAIHON KOIACKOM WM KOCTEUISIME, PACITONOKUTECH TaK, YTOOB! BAlllk H €ro riiasa OBUTH Ha
OIHOM YpOBHE, TOTJia BaM OyJeT jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOJKET,
yMTaTh M0 TYGaM, PacIioNoXKUTeCh TaK, yTo0bl Ha Bac maman cset, n Bac OBUIO XOPOLIO BHIHO,
nocTapaiTecs, 4To0bI BaM HUYero (e1a, CUrapeTsl, pyKH), He MEIIaIo.

9.ITpusneuenue eHuManus 4venosexa: 4TOOBI INPHBICYb BHUMAHHC 9CIOBEKa, KOTOPBIH
[II0X0 C/IBIIIAT, TIOMAIIMTE eMy PYKOil Wid moxiomaiite mo riedy. CMOTpHTE €My NPAMO B
rlla3a i TOBOPUTE YETKO, HO HMeliTe B BHY, YTO HE BCE JIOIH, KOTOPBIC [UIOXO CIBIIAT, MOTYT
YUTaTh MO rydam.

10. He cmywaiimece, ecii CIydaiHO JOMYCTHIIH OIUIOIIHOCTE, CKa3as "Veuaumes" HIN
"Bel ciabimani 06 3ToM...7?" TOMY, KTO HE MOKET BUJCTE HIIH CJIBIIIATE.

Taxske pazpaboTaHbl IpaBuIa 3THKETA JUIS JIUIL ¢ PasHBIMH paccrpoiicTBaMu QYHKIHIT
oprarusma. CIFCOK IPABHJI IOCTATOYHO BENMK. ECIH COMHEBACTECH, pacCcUHTHIBaiiTe HA CBOH
37PaBEIil CMBICH M CIIOCOOHOCTH K COUyBCTBUIO. OTHOCHTECH K APYrOMY HENOBEKY, KAk K cebe
caMoMy, TOYHO TaK € ero yBaxaiiTe — 1 TOrZa OKa3aHWE YCIYTU B yUPEXKICHAH 1 obmenne
OyayT 3 PeKTHBHLIMH.

3.JIpaBuaa >THKeTa NPH OOMIEHHH € HHBAJIMJAMH, HCHBITHIBAIOMIHME TPYAHOCTH TpH
nepeaBHKEHHH

e [loMHHTE, 9TO WHBAIHHAS KOJISICKA — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO YCIO0BCKA. He
oGToKaunBaliTech Ha Hee, HE TONKaiTe, He KIaauTe HAa Hee HOrH 0e3 paspeleHHUsL.
HauaTe KaTUTh KOJMCKY O€3 corllacHs MHBAIMJa — TO JK€ CaMmoe, YTO CXBATHTR U
MOHECTH YesToBeka 06e3 ero pa3peneHus.

e DBcerpa cmpammBaiiTe, Hy)KHa JIH IIOMOIIb, NPEXAE 4YeM OKasaTk €c. [Tpennaraiite
IOMOLIB, €CJIH HYXKHO OTKPBITh TSKEIyI0 JBEPh WM MPOHTH MO KOBPY ¢ AIHHHBEIM
BOPCOM.

o Eciu Bame mpeioskeHHe O MOMOLIM MPUHATO, CIPOCHTE, YTO HYMKHO NENaTh, H HCTKO
crenyiTe HHCTPYKITHSM.



Ecnu Bam Paspenmunu nepensurary KOJICKyY, cHavanma xature ee MemreHno. Konscka
ObIcTpO HaOupaer CKOPOCTb, H HeOKHIaHHLI} TOIMOK MOXeT npusectn g rnorepe
PaBHOBecus,

Beerna nuuno yOexmaiitecr, B AOCTYNHOCTH MecT, e 3aITAHUPOBAHE] MeponpusTHy,
3apanee HOMHTEpecylTech, kakue MOTYT BO3HHKHYTH Npo6emer U Oapbephl U Kak px
MOKHO YCTpaHUTh.

uMmen BO3MOJKHOCTE NPHHHMATE PelIeHus 3apaHee,

[omunte, 4ro, Kak TIpABHIIO, y monel, uMeromx TPYIHOCTH Hpu [epeNBUIKEHHH, HeT
Tpobitem co 3penuenm, CIIyXOM M ITOHMMaHHeM.

He nymaiire, yro HeoOX0oMMMocTE TIOJIBE30BATECA  MHBANH THO KOJIACKOH — 370
Tparemus. 310 cmocof CBOOONHOrO  (ecin HET  apXUTeKTypHBIX baprepos)

4.IlpaBuna srukera npu o6mennu ¢ HHBATHIAMH, UMe My HapyleHHe 3peHne wan
He3psTYHMu

TyKax, sMax, HU3KUX TIPUTOJIOKAX, Tpybax | T.i.

Hcnonssyiite, eciy 9TO YMECTHO, (passl, XapaKTepusyiomue 3pyk, 3allax, paccrosHue.
Henutecsy, YBHIIEHHEIM,

KHBOTHEIMH, He KOMaHzyHTe, He Tporaiite 1 e urpaire ¢ coGaKoﬁ-HOBonBIpeM.
Ecnu Ber CoOHpaerecs yurary HE3psueMy yenmoseky, cmauana Ipeaynpenure o6 srom.

l'oBopure HopManbHLn ronmocom. He mponyckaiire MHDOpPMaLHIo, e Bac of 3TOM He
IOIIPOCHT.,

Ecmm 510 Baskmoe ITHCEMO HIIH TOKyMeHT, me HYXKHO 11 yGenurensmoctn JAaBaThk €ro
moTporate, Ilpu stom ge 3aMeHANTEe yTenpe nepeckasom. Korma HE3pAYHit yenopek

BCEF,ZIB 06pama17rre% Henocpencrrenno K II(?JIOBE!I{)/, Jaxke ecliy og Bac He BHIIHT, a He K
€ro 3pavueMy KOMH&HBOH}’.

Bceerna wasmipagite cedst u npencranmsiire APYTHX COBeCenHUKOB, a Takke OCTaJIbHEIX
HpHCYTCTBYIOmMUX. Eciy iy XOTHTE OXKATE PyKy, CKaKHTE 06 3TOM.
Korna Ber Ipejuaraere HE3psueMy uemoseky CCCTh, HE ycaxkupajite €ro, a HampasbTe



€My BO3MOXHOCTB CBOGOIHO IIOTPOTATH npeamer. Ecnu Bac mOMpOCHIH MOMOYb B3STh
KaKOH-TO [peqMeT, He caemyeT TAHYTE KHCTB CIIETIOTO K IIPEAMETY U Gpath ero PYKOif
9TOT IPEIMET.

Korna Be1 o6maerecs ¢ TPYNIOi HE3PAYHX JNOMEH, He 3a0hIBaliTe Ka)XNIBIA pa3 Ha3bIBATH
TOr0, K KOMY BBI 00paiaerecs.

He sacrasnaiite Bamrero cobeceTHHKA Bemarsh B IIyCTOTY: €clIH BB IlepeMellaeTecs,
IPENYIIPEIUTE €ro.

Bromre nopmansno YHOTPEDIATE CIIOBO «CMOTPETEY. Host Hespsiuero wemoseka 3t0
O3HAYACT «BHUAETH PYKAMEY», OCA3aTh.

Wsberatite  pacnsisuaterx ONPENENCHUH M  MHCTPYKIIHIH, KOTOpBRIE  OOBIYHO
COMPOBOMNAIOTCS JKECTaMH, BBIpakeHHH Bpome «Crakan HaXOOUTCHd TNe-TO TaM Ha
croney». Crapaltteck GbITh TOuHBEIME: «CTakan IOCEPEeIHHE CTOIAY.

Ecnn BBl 3ameTmnm, uto HE3PAYHA dernoBek cOWiICs c MapmpyTa, He yhnpasisiiTe ero
ABH)XCHHEM Ha PACCTOSHHUH, IONOMINTE H MOMOIHTE BBIOPATHCS Ha HYKHDIH Ty Th.

ITpu cmycke wmm moxseme 1o CTYIIEHbKAM BEIUTE HE3PSUEro NIEPICHANKYIISIPHO K HHM.
I[lepensurasce, ve nenaitre PBIBKOB, pe3kuX NBrKkenu. [Tpu conporosknenmu HE3PSYEro
HC/IOBEKA HE 3aKJIabIBAHTe PYKH Ha3a — 3T0 HEYZOOHO.

S.IIpaBuaa sTukera IPH 00LEHUH ¢ HHBAIHIAMH, HMEIOIMUMH HAPYHIEHHe cIyxa
PasroBapusas c HEJIOBEKOM, y KOTOPOIO IIOXOH ciyX, CMOTpHTE NPsSIMO Ha Hero., He
3aTeMHAHTE CBOe U0 M He 3aropaykuBaiTe €ro pykamH, BONOCAMH MK KaKHUMH-TO
peniMeTamu. Bam cobecennnk momken umers BO3MOXKHOCTE CIICIUTH 3a BBIPAYKEHHEM
Balllero JTHLA.

CyIecTByeT HECKONbKO THIIOR H CTeleHEeH TIMyXoTEhL. CooTBeTcTREHHO, CYILIECTBYET
MHOTIO CIIoco00B 0OIIeHHS ¢ JIFONEMH, KOTOPBIC ILUIOXO CibluaT. ECiu BRI He 3HaeTe,
KaKoH [peIno4ecTs, CIpocHTe Y HHX,

Hexoropere mroau MOTYT CIBILIATH, HO BOCIPHHHUMAIOT OT/E/IbHEIE 3BYKH HENIpPaBHIILHO.
B stom cnyyae roesopute Gojee TPOMKO u Y€TKO, MOAOUpAs MOAXOISIIHI] ypoBeHs. B
APYI'OM Cllydae MOHamoOHTCS JIHINL CHH3HUTE BBICOTY IoJioca, TaK KaK YeJIOBReK YyTpaThi
CIIOCOOHOCTD BOCIIPUHHMATE BBICOKHE YaCTOTEL

Yrobel mpuBlIeYs BHHMaHHE HCIOBCKA, KOTOPEIH IJIOXO CJIBIUMT, HA30BHTE €ro 1o
HMEHH. Eciim oTBeTa HeT, MOKHO cierka TPOHYTH YeJIOBEKA HJIH JKE ITOMaXaTh DYKOH.
I'oBopute sicHo 1 posro. He HYXHO H3JIHIIHE IOAYEPKHUBATE YTO-TO. Kpuyarts, ocobenno
B yXO0, TOXE HE HaJO.

Ecnm Bac mpocst [IOBTOPHTE YTO-TO, HONpPOOyHTe nepedpasnpoBaTe CBOe TIpeIOKEHHE,
Hcnoneayiite sxecter,

Ybenutecs, uto Bac mousn, He CTECHSHTECH CIIPOCHTD, IIOHAJ JTH BAC cobecenHHuK,
Eciu BB coobmaere UH(pOpMAIHIO, KOTOpas BKIIIOYAET B ce0 HOMEP, TeXHHYECKHUH M
JPYTOH CIIOKHEINH TEpMHH, aApeC, HAIMUIINTE e, Coo0mMmTe 110 (akcy uim AIIEKTPOHHOH
[IOYTE WM MOOBIM APYTHM CIIOCOGOM, HO TaK, YTOObI OHA OBIIIA TOYHO TOHSTA,

Ecnu cymectsyror TPYAHOCTH NIPH YCTHOM OOIIEHHH, CTIPOCHTE, He Oyler mu mpole
NIEPCIIUCHIBATRCS.

He 3a6oBaiite o Cpene, KOTopas Bac OKpyxaeT. B Gonpmux wam MHOTOJTFOTHEIX
IOMCILCHUAX TPYAHO OOINATECA C NIOIBMH, KOTOpbIC II0X0 CBIAT, fpkoe comHIe Han
TEHD TOXE MOTYT OBITH Gapbepamu,



e (Quenb 4YACTO TIIyXUE JIOIH HCIIOJB3YIOT A3BIK JKSCTOB. Ecnu BBl oOmaerech 9epes
TIepeBouMKa, HE 3a0yapTe, 9TO obpamarbes Hamno HemoCPEeCTBEHHO K cobeceqHHUKY, a
He K IIepeBOIYHKY.

e He Bce TOAH, KOTOPHIC TIOXO CITBIIIAT, MOTYT YHTaTh IIO ryGam. Bam jydme BCETO
cripocuTh 00 3TOM TPH nepBoil BCTpeUe. Ecnu Bam coOeceaHuK obnamaeT STHM
HABBIKOM, HY/KHO COOIIONATE HECKOJIBKO BKHBIX IPaBHIL. TloMHHTE, YTO TONBKO TPH 13
JIeCsITH CIIOB XOPOIIO TIPOYHMTEIBAIOTCS.

e HyxHO CMOTPETH B JIALO coBeceHUKy ¥ TOBOPHTDH SICHO H MEJUICHHO, MCIIONb30BaTh
npocThie (hpassl ! 136erars HeCYIECTBCHHBIX CIIOB.

e HyxHO HCIONB30BATH BLIpAKEHME JIHIA, JKECTEL TeNOIBUKEHHUS, €CIH XOTHTE
[0{4EPKHYTh HITH MPOSCHUTE CMBICI CKa3aHHOTO.

6.JlpaBuia dTHKETa NpH ofIeHHH ¢ HHBATAIAMH, JMEIONIMMHE  32JEP/KKY B pasBHTHH "
npofiemMbl 00TEeHH, yMCTBEHHbI€ HAPY LI CHITH

e Mcmonp3yiiTe ZOCTYIHBIH A3BIK, BRIpKAHTECh TOYHO H 110 ALY

e l36eraiite CIOBECHBIX MITAMIIOB H 00pa3HbIX BHIp@KEHHUH, €CITH TOIBKO BBl He YBEpEHBI B
TOM, 9TO Ball COOECSNHIK ¢ HUMI 3HAKOM.

e He rosopure CBBICOKA. He nymaiite, 4TO Bac HE MOWMYT.

o ToBops O 3a/a4ax UK MPOCKTE, pacckaspIBaiiTe BCE 110 maram». JlaiiTe BaleMy
cobeceTHUKY BO3MOKHOCTD 0BBIrpaTh KaKIBIi War mocje TOTO, KaK BBl O0BSCHUIH EMY.

e Ucxomute U3 TOro, 4TO B3POCIIBIH HETOBEK € 3a7iep KKOH B pasBHTHH JMeeT TAKOH JKe
OIBIT, KaK 1 T000H npyroi B3POCIIBIA YeJIOBEK.

e FEcim HeoOXonuMo, HCTIONB3YHTE HILTIOCTPALIH HIIH dororpadui. ByabTe TOTOBEL
[IOBTOPUTH HECKOJIBKO Pas. He caBaiiTech, eCiH Bac ¢ MEpBOTo pasa He TIOHAIH.

o O6pamaiiTech ¢ YeTIOBEKOM © npoGieMaMu pasBUTHs TOTHO TaK JKe, KaK BBl OBl
o0Opaluaiucs ¢ mo6bM mpyrum. B Gecene o6GeyKaaliTe Te JKe TEMBI, Kakie BEI
ofcyxnaeTe C APYTHMH JIEOABMH. Hanpumep, ILTAHb! Ha BBIXOTHBIC, OTIYCK, II0ro/ia,
rocyieiHue COOBITHS.

o OGpamaiiTech HENOCPECTEEHHO K YeNOBEKY.

e [ToMHHTE, YTO JIOAH C 3aIepiKKOi B pa3BHTHH neecrnocoOHEl ¥ MOTYT MOJITHCHIBATE
JIOKYMEHTBI, KOHTPAKTBI, [OJIOCOBATH, JIABaTh COrNAacue Ha MEIUIUHCKYIO TTOMOIIb B T.Z.

7.IIpaBuia 3THKeTA MU oGIeHHH ¢ HHBAJIHAAMI, JIMEIONIMMH TICHXHUeCKIe HAPY IEHIS

ITcuxudeckie HapymeHus — HE TO ke camoe, uTo TpoOIeMbl B pazsutin. Jhiom ¢
qenxpuecKiUMu  mpofieMamMu  MOTYT JCIIBITHIBATE ~ OMOIMOHANLHEIC paccrtpofictBa  HIH
3aMeIIATETBCTBO, OCTOKHAIOIIHE HX KH3HD. Y HIX CBOIT 0COOBIH H H3MEHUMBEIN B3I Ha MHD.

e He nano AymaThb, 9TO MHOJH € [ICHXUYECKHMH HApyIICHHIMA 06s3aTeNBHO HYXKIAr0TCA B
JIOTIOTHATETBHON MOMOIIH 1 CrellHaIbHOM 00palieHuH.

e OGpaniaiiTech ¢ JIOABMH € [ICHXMUECKIMHU HapyIICHHAMI KaK € jugocTaMu. He HYXKHO
nenaTh NpekIeBPEeMEHHBIX BBLIBOJIOB HA OCHOBAHHH OIIBITA o6 Imenws ¢ APYTHMH JIFOIBMA
¢ TaKol ke hopMoil HHBATHAHOCTH.

e He crieyeT AymMath, 4TO JIIOMH © [ICHXMUYCCKAMH HapyIIeHHAMU GoJiee JIPYrux CKIOHHBI
x nacunuo. 1o Mud. Ecmu BBl ApyKero0HBI, OHH GymyT dyBCTBOBATE ceOs1 CIIOKOIHO.

o HesepHo, uTO TIOIH C [ICHXHYECKHMH HapyIIEHHAMI HMCIOT poGieMbl B TOHHMAHNH
V1K HIKE TI0 YPOBHIO HHTEILIEKTA, TeM 60 TBIIMHCTBO TOACH.



e FEcim 4EIOBEK, AMEIOLMi TICHXUYECKHE HapyUIeHHU, paccrpoeﬂ, CIIPOCUTE ero
CTIOKOMHO, YTO BBl MOJKETE CeNaTh, yToOBI TOMOYE EMY.

e He COBOPHUTE pe3Ko C yeJIOBEKOM, HMEIOINHM [ICUXNUEeCKHe HAapYIICHH:, Jlayke eclif y Bac
ecThb JJIs1 9TOTO OCHOBaHH:L.

8.Ilpasmia 3THKeTa NpH ofLEeHHN ¢ HHBAINI0M, HCIBITHIBAIOLIHM 3aTpyAHeHus B peun

e He urxopupyiiTe moneH, KOTOPHIM TpyIHO IOBOPUTE, TOTOMY HTO MOHSTh HX — B
BaIlIMX HHTEpecax.

o He nepebusaiite U HE rIonpaBnsiiTe yea0BeKa, KOTOPBIH HCIIBITHIBACT TPYAHOCTH B peuu.
HauumaiiTe TOBOPHTH TOJIBKO TOTHA, KOTZA yGenuTech, YTO OH yiKE 3aKOHHUHI CBOIO
MEICIIB.

e He muiTaiiTech YCKOPUTH pasroBop. ByapTe TOTOBBI K TOMY, ITO pasroBop ¢ YeJIOBEKOM C
3aTpyIHEHHOH pPEeUbI0 safimer y Bac OojpIIe BPEMCHH. Eciy BBl CoemuTe, JIyHlIC,
M3BUHHBIIACH, JOTOBOPHTHCS 00 OGIIEHHH B IPYroe BPEMsL.

e CmoTpHTE B JIHIO coBeCceIHIKY, TIOIEPKUBAITE BU3yaIbHBIA KOHTAKT. Otpaiite 3TOU
Gecejic BCe Balle BHUMAaHUC.

e He aymaiite, 4TO 3aTpyIHCHHS B peun — TOKazate/b HH3KOTO ypOBHs MHTCIICKT
YyeJI0BeKa.

¢ (Crapaiitecs 3a/aBaTh BOIPOCEL, KOTOpBIe TPeOYIOT KOPOTKHX OTBETOB WTH KUBKQ.

e He mnpurBOpslTECH, €CIH BB HE MOHSIN, YTO BaM CKa3alH. He cTecHANHTECH
nepecnpocHTh. ECIH BaM CHOBA HE yIanoch MOHATE, MOMPOCHTE IPOU3HECTH CIIOBO B
Gotee MEUIEHHOM TEMIIE, BO3MOKHO, 110 OykBaMm.

e He 3abpiBaiiTe, 4TO HEJIOBEKY C HApYIIEHHOM pEedBI0 TOKE HYMHHO peickazarbes. He
nepeOuBaiiTe ero U He nonagJisiite. He ToponmuTe rOBOPALIETO.

e FEciu y Bac BO3HUKAIOT 1poGIieMBl B OOLIEHHH, CIIPOCHTE, He XoueT JIF Bail cOOeCEeIHHK
HCIIOIB30BATh IPYroii crnocod — HamHuearb, Haredararb.
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